
Merchandise Total

Merchandise Subtotal

Less Gift Cards

Ordered By

Name

Address

City

State/Province Zip/Postal Code

Country

Phone ( )

E-mail Address

Gift Order

Name

Address

City

State/Province Zip/Postal Code

Country

Method of Payment
Please check your method of payment and fill in your credit card number,
expiration date and signature, if applicable. Payments should be made in US funds.

1. � Check or money order payable to: Pfaltzgraff Customer Service
2. � Visa � Mastercard � Discover � American Express

Credit Card Number Expiration

Credit Card Verification Number
Last three digits displayed in the signature panel on the back of your Vicsa, Mastercard
or Discover card. (Or four digits on the front of your American Express card.)

Signature __________________________________________________________
I authorize Pfaltzgraff to charge this order to my account. I understand that I will be charged at current and correct prices.

3. � Pfaltzgraff Gift Card

When using a Gift Card that doesn’t cover the entire amount of your order,
please enclose a check or credit information for the balance of that amount.

Our Customer Service Department is available to help you
place an order or to answer any questions you may have.

Pfaltzgraff Stoneware & Porcelain Cleaner

Item Number Quantity
Set or Each

Pattern Description Price
Set or Each

TotalShip To
A or Gift B

Shipping and Handling Charge* — Call 1-800-999-2811 for Rates
Gift cards that you purchase are not subject to Delivery Charge

Merchandise & Delivery Subtotal

Add Sales Tax On Subtotal
Gift cards that you purchase are not subject to Sales Tax

Total Amount Enclosed

N/A1 A $9.99 $9.990 0009 95 1

Delivery
Standard. Normal delivery time for in stock items is 5-7 business days via ground
service. Allow 2-4 weeks for shipments to PR, VI, GU and APO/FPO addresses.

Express. Priority handling is available for an additional charge. U.S. deliveries only.
Express delivery requires a street address — no P.O. boxes. In stock items only.

Canada. All orders are in U.S. dollars, payable in U.S. funds only. Canadian delivery
charges include all taxes/fees for delivery to the customer’s door.

State and Local Taxes

• Merchandise and Delivery charges are subject to state and local tax for shipments
to NY and PA.

• Merchandise ONLY is subject to state and local tax for shipments to CA, MA and NJ.

Check Policy
In the unlikely event that your check is returned for insufficient or held funds, we will debit
your checking account electronically for the face amount of the check plus your state authorized
fee, which can be $20 to $40, and varies by state. This policy allows us to resolve the problem
without reporting you to a credit bureau and harming your credit rating. The transaction will
appear on your bank statement, and no one will have to contact you about payment.

Our Privacy Promise
Lifetime Brands promises to respect your privacy. To be sure that we honor your wishes,
please indicate your preferences.

� Please do not share my information with other companies.

Please Send
� E-mails

Visit pfaltzgraff.com
24 Hours a day, 7 Days a week
Email service@pfaltzgraff.com

Call 1-800-999-2811
8am to 6pm EST Mon-Fri
9am to 5pm EST Saturday
Closed Sundays

Via Mail
Pfaltzgraff Customer Service
P.O. Box 21769
York, PA 17402-0190

Via Fax
Fax to 1-800-717-2481

Shipping and Handling*
Shipping and handling charges vary based on customer location and product weight.
Please call our Customer Service Department at 1-800-999-2811 for your exact charges.


