
returns & exchanges

please detach and include in your return shipment

exchanges
qty item # style name size 1st color choice 2nd color choice

returns 

item # style name price

please indicate which items you are returning

please indicate which items you would like in exchange

step 1 step 2 step 3
Write the name and number of the items 
you are returning in the form above.

Check your reasons above for returning 
the item or items. You can choose more 
than one.

Place the items you wish to return along 
with the form above inside and fix the 
adhesive label provided in the package.

Thank you for shopping with lucy. Our clothes are designed to fit, flatter and feel as good as they look. 

Are you on the lucy list? Sign up at lucy.com to receive exclusive lucy previews, special offers and  
promotions delivered right to your inbox.

Please contact us with any comments or questions at 1-877-999-LUCY (5829) or send an email to  
customerservice@lucy.com. We are always happy to help.

active style. any time. lucy.com

reason code
1 too small
2 too big
3 damaged

4 dislike style
5 dislike fabric
6 liked it better online

REASON CODES


